
PCLP Overall Satisfaction CSR Overall Satisfaction

Jan-24 89% 93%

Feb-24 92% 99%

Mar-24 76% 88%

Apr-24 72% 83%

May-24 85% 94%

Jun-24 83% 91%

Jul-24 88% 94%

Aug-24 80% 90%

Sep-24 83% 91%

Oct-24 94% 95%

Nov-24 86% 92%

Dec-24 90% 98%

Average: 85% 92%
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PCLP Customer Satisfaction Scores by Month 2024


